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• Overview of NYAM and Diverse Elders Coalition

• Demographics of Diverse Older Adults

• Practical Tips for Meeting the Needs of Diverse Older Patients 

• Stories from Diverse Family Caregivers

• Resources

TODAY’S AGENDA



WHO WE ARE



VISION
Everyone has the opportunity to 
live a healthy life
MISSION
Drive progress towards improved 
health through attaining health 
equity
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NYAM works to improve the health and well-being of current and future aging populations.

Our goals are to:

• Increase social, physical, and economic participation

• Improve perceptions of well-being, quality of life, and autonomy

• Maximize functional ability and minimize activity limitations

• Deliver better care and services

We aim to achieve these goals through:

• Convening for policy and practice change

• Promoting data-driven planning and policy

• Providing strategic assistance for policy implementation

• Contributing to the evidence base for healthy aging interventions

CENTER FOR HEALTHY AGING
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OLDER ADULTS’ EQUITY COLLABORATIVE

The Older Adults’ Equity Collaborative 
(OAEC), funded by the federal Administration 
for Community Living (ACL) convenes national 
nonprofits committed to aging and minority 
populations.  

OAEC Resource Library

http://www.nyam.org/center-healthy-aging/advising/oaec-resource-library/
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The Diverse Elders Coalition (DEC) advocates for policies and programs 
that improve aging in our communities as racially and ethnically diverse 
people; American Indians and Alaska Natives; and LGBTQ+ (lesbian, 
gay, bisexual, transgender, queer and questioning, and additional 
identities) communities. 

DIVERSE ELDERS COALITION

Who We Are

https://www.diverseelders.org/who-we-are/the-coalition/


DEMOGRAPHICS OF 
OLDER ADULTS IN THE 

U.S.
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1 of 5 older adults is a person of color or 
American Indian/Alaska Native 

3 of 8 LGBT adults are age 65+

In NYC, 49% of adults age 65+ identify as 
Black, Latino, or Asian 

DEMOGRAPHICS OF ADULTS 65+ IN THE U.S.
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In the next 10 years…

20% of the US population will be age 65+

30% of older Americans will identify as 
diverse or underrepresented

DEMOGRAPHICS OF ADULTS 65+ IN THE U.S.
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• 78% of LGBT older adults go back in the closet when entering a long-
term care facility

• By 2060, 20% of all older Americans will be Latino

• There are 100 languages spoken among the older Asian American 
Pacific Islander population 

• 35% of African-American older adults are responsible for raising 
grandchildren

• There are 570,000 Native Americans age 65+, concentrated in OK, 
AZ, CA, NM, NC, and TX 

DEMOGRAPHICS OF ADULTS 65+ IN THE U.S.



PRACTICAL TIPS FOR 
MEETING THE NEEDS 
OF DIVERSE OLDER 

PATIENTS
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Identify and include an expanded definition of family caregivers 
• Expand the definition of “family” to include friends, neighbors, and others outside of 

the traditional family structure
• Ensure questions about caregivers/emergency contacts can be identified as a family 

member or friend 
Collect information on SOGI (sexual orientation and gender identity) to better 
understand the needs of your patients
• Include questions on SOGI
• Reflect the words people use to describe their own identities and relationships
• Click here to access “Focus on Forms and Policy: Creating an Inclusive Environment 

for LGBT Patients”

INCLUSIVE INTAKE FORMS

https://www.lgbtqiahealtheducation.org/wp-content/uploads/2017/08/Forms-and-Policy-Brief.pdf
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INCLUSIVE INTAKE FORMS

Source

https://uxdesign.cc/designing-forms-for-gender-diversity-and-inclusion-d8194cf1f51
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• Develop and leverage partnerships with CBOs to make referrals and connect with 
local professionals who can provide culturally-appropriate insight on programming 
and materials

COMMUNITY-BASED ORGANIZATIONS

NAPCA Helpline
NYC Guide to CBOs for Immigrants

SAGE LGBT-friendly 
Service Providers

https://napca.org/helpline/
http://www.nysed.gov/common/nysed/files/programs/bilingual-ed/nyc-cbo-list-v7-a.pdf
https://www.lgbtagingcenter.org/state/index.cfm
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 Do your materials include images 
that reflect your patient 
populations?

 Are your materials written in the 
languages that your patient 
populations speak?

EDUCATIONAL MATERIALS
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 Are your materials written at a 6th grade or lower reading level? 

Click here for resource on how to use the readability scale                                     
in Microsoft Word

EDUCATIONAL MATERIALS

https://www.troy.edu/_assets/graduate-school/_documents/irb/readability-score.pdf


STORIES FROM 
DIVERSE FAMILY 

CAREGIVERS
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Watch the YouTube clip from 31:30 – 36:18 (or the entire webinar 
on Family Caregiving in Diverse Communities!)

https://www.youtube.com/watch?v=EVVyMKA1FAM&t=1890s
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RESOURCES
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RESOURCES FROM MEMBER ORGANIZATIONS

OAEC Resource Library

Diverse Elders Coalition

Citywide 
Behavioral 
Health 
Coalition for 
Black Elders 

https://www.nyam.org/center-healthy-aging/advising/oaec-resource-library/
https://www.diverseelders.org/learn/
mailto:blackelderlymhco@gmail.com
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OAEC RESOURCE LIBRARY

OAEC Resource Library

https://www.nyam.org/center-healthy-aging/advising/oaec-resource-library/
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Click here for toolkit Click here for report

ADDITIONAL CAREGIVING RESOURCES

https://www.diverseelders.org/wp-content/uploads/2021/03/DEC-Toolkit-Final-R2.pdf
https://www.diverseelders.org/wp-content/uploads/2021/12/DEC-Caregiving-Report-Final.pdf


QUESTIONS/COMMENTS?

EKIEFFER@NYAM.ORG

LPONGAN@DIVERSEELDERS.ORG

@AGEFRIENDLYNYC     @DIVERSEELDERS

WWW.IMAGENYCMAP.ORG 

mailto:EKIEFFER@NYAM.ORG
mailto:lpongan@diverseelders.org
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